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Il MixkHapoaHa HayKOBO-NPaKTU4YHA KOHdepeHLin
"CyyacHi JOCATHEHHA Ta NepPCrneKTUBKM HayKM Ta ocBiTh"

AHani3 npoBeaeHoi poboTH 3aCBiAUYMB, L, NONPM HAKONMUYEHHA A0CBiAY AOCNIAKEHHA
npobaemu nigepcrTBa Ta NiJepPCbKUX AKOCTEN, HM3KA acneKTiB noTpebye noganbLIoro
A00NPaLIOBaHHA, WO i € NPUOPUTETOM KepiBHMUTBA IHCTUTYTY BMC HY "OMA".
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KOMYHIKATUBHUM ETUKET AK CKNAAOBA
NMPO®ECINHOI KYZIbTYPU BUNTENA

Speech skills significantly affect a person's life and determine the level of his
sociability and ability to interact with other members of society. Knowledge of
etiquette, culture of behaviour, and norms of the modern Ukrainian language is the
key to effective interpersonal communication.

The issue of communicative competence of future teachers is relevant today
because modern society requires the training of specialists who are able to navigate
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in various situations related to the implementation of professional activities. For a
teacher of the 21st century, not only deep professional knowledge and skills, mobility,
and the ability to quickly respond to the challenges of the time but also perfect
command of the state language, observance of language norms, and speech etiquette
are necessary. The relevance of the study is due to the need to highlight and justify
socio-cultural training of students-vocabulary students in higher education
institutions—which is one of the prerequisites for developing profound professional
skills in the educational process [7, p. 316].

Speech etiquette has been the subject of research by many philosophers,
linguists, and psychologists. I. Toman describes it in detail in his book "The Art of
Speaking." Scientists A. Koval, V. Malakhov, Y. Radevich-Vynnytskyi, G. Sagach, and
S. Dubovyk pay special attention to teacher etiquette.

Melnychuk in the "Dictionary of Foreign Words" gives the following definition of
etiquette: "Etiquette is a compilation of norms of behaviour, order of actions, and
rules of politeness at the courts of monarchs, titled persons, as well as in diplomatic
circles; transferable-rules of behaviour [5, p. 260]. In the dictionary of the Ukrainian
language, etiquette means "established norms of behaviour and rules of politeness in
any society" [6, p. 490].

Scientists believe that it is appropriate to distinguish between three concepts
that are close but not identical in scope and content: language etiquette, speech
etiquette, and communication etiquette. Language etiquette is a set of "verbal forms
of politeness accepted in a certain circle of people, in a certain society, in a certain
country” [2, p. 12]. Speech etiquette is a system of standard, stereotyped verbal
formulas used in everyday situations: greetings, farewells, apologies, invitations, and
wishes [4, p. 362-363]. S. Dubovik notes that "speech etiquette is a national code of
verbal decency, rules of politeness" [1]. Communication etiquette is the use of
linguistic and non-linguistic (verbal) means of communication [2, p. 17].

A teacher's speech is an indicator of his pedagogical culture, a means of self-
expression and self-affirmation. The word of the teacher should be decent, sincere,
apt, and fair.

S. Dubovik notes that the teacher's speech is aimed at solving specific tasks that
arise in pedagogical activity and singles out the following features of professional
speech activity: 1) interaction is specially organised by the teacher; he manages it
depending on the conditions of pedagogical communication; 2) its final result is the
achievement of a humanistically orientated goal related to the education of students;
3) the selection of language and communication tools is carried out depending on the
needs and tasks of interaction between the teacher and students; their effectiveness
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is predicted; 4) speech activity of the teacher in a real situation of communication is
based on the reproduction (reflection) of the state, behaviour, and reaction of
students; it is regulated by the content of the feedback received by the teacher; 5)
the teacher's speech is the subject of his pedagogical analysis and self-analysis,
constant self-improvement [1].

The communicative behaviour of the teacher is evaluated taking into account
what and how he says, what gestures, movements, facial expressions he has, what
subtext his words have, and what reaction of students they are designed for. In real
situations of school life — during lessons, breaks, and after-school activities — the
speech aspect of communication is a complex polyphony of replicas, stories,
questions, evaluative judgements, remarks, and emotional reactions.

O. Rudnytska emphasises that after meeting with the teacher, students
remember not only the cognitive information he gave but also the atmosphere that
accompanied their communication. "Students carry in themselves the mood,
impressions of meeting with the teacher, memory of his look, intonation, tone of
speech, and way of reacting to the behaviour of his students" [3, p. 134].

Taking into account what has been said, we can say that the teacher needs to
consider not only the content of the communication (what | will talk about with them),
but also the features of his speech and communicative behaviour (how will | speak,
what verbal and non-verbal means will help me be expressive, persuasive, correct,
polite, and what emotional atmosphere of communication | would like to create).

The pedagogical effectiveness of a teacher's speech largely depends on the level of
language proficiency, the ability to make the right choice of language means, and language
etiquette formulas. It primarily depends on what style of communication with students is
characteristic of the teacher, what attitudes he has towards interaction with students,
and to what extent he feels the psychological features of the speech situation.

Let's consider the main conditions for the effectiveness of a teacher's
professional speech.

First, the teacher's professional speech must meet the requirements of speech culture.
This is an important indicator of the level of his intelligence, education, and general culture.
The productivity of a teacher's speaking activity depends primarily on the extent to which
his speech corresponds to the norms of modern literary language — accentological,
orthographic, lexical, grammatical, orthographic, and stylistic. Speech that conforms
to these norms is correct. Correctness is one of the characteristics of speech culture.

Secondly, the teacher's professional speech should be a kind of "verbal action"
(K. Stanislavskyi's term), the purpose of which is to have an intellectual, emotional-
volitional, moral influence on students. The word of a true teacher convinces,
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suggests, evokes appropriate feelings in students, and shapes their attitude toward
what he is talking about. Ago. When communicating with students, he should take
care of a purposeful selection of language and speech tools and a clear definition of
which pedagogical task will be solved by these tools.

The third condition for the effectiveness of a teacher's professional speech is its
orientation, addressing students. The main goal of speech orientation is to invite
students to a dialogue with the teacher, to involve them in cooperation, to create an
atmosphere of reflection and empathy. The task of orienting students to internal
dialogue is also important.

The teacher's words should always be targeted; their selection is carried out taking into
account the fact that they will be perceived by specific students. A master teacher always
builds his speech, anticipating the possible reaction of students to his words, even to the
tone and voice in which they will be said. Such prediction will help the teacher to organise
his speech more rationally and to correct it during communication.

The directionality of the teacher's speech also depends on his ability to build his
monologue as a dialogue with students, as a direct appeal to their mind, feelings, and
experiences. In his story, there will be direct incentives for joint work ("let's think,
fantasise, listen to the opinion of this researcher," "I hope you were also excited by
this story; you have questions") and expressing one's own evaluations, impressions,
and thoughts ("l can't help but share my impressions and thoughts with you," "I find

it difficult to agree with such conclusions," "this book convinced me that").

A mandatory prerequisite for the effectiveness of a teacher's professional
speech is also mastery of speech technique. In modern science, the following
components of speech technique are singled out: voice, diction, tempo, intonation,
etc. Research has established that they perform important functions at the same
time, namely: they create a person's image, which is fixed in the minds of those
around them; they make it possible to reveal the mental individuality of a person and
determine his emotional state. For example, the peculiarities of the teacher's speech
technique can create the image of a calm, balanced teacher or, on the contrary, a
categorical power-lover. The speech of one teacher indicates his excessive
nervousness and fussiness; the other indicates his stiffness, shyness, and self-doubt.

So, professional speech etiquette is a system of communication formulas and
stable expressions used in professional communication situations, the mastery of
which involves the use of general and professional speech skills. The use of
professional speech etiquette in the process of communication facilitates the
processes of transmission, analysis, and perception of information, which are an
important component of the socialisation process.
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